
W
hether it’s a pump-
kin transforming 
into a glistening 
carriage as Cin-
derella heads to 

the ball or the marigold bridge leading 
into the Land of the Dead after Miguel 
strums his guitar, we all remember 
those iconic moments of magic from our 
favorite Disney and Pixar movies. Be-
ginning Feb. 28, many of those magical 
moments will be brought to life when 
the all-new daytime parade “Magic 
Happens” debuts at Disneyland park.

“‘Magic Happens’ will bring some-
thing that everyone in the family can 
enjoy and will add even more to an 
already fun-packed day,” said Creative 
Director David Duffy, who has worked 
in Disney Live Entertainment for 
nearly 30 years. He started his Disney 
career as a performer at Disney’s Hol-
lywood Studios at Walt Disney World 
in Florida. “This is the place that, on 
opening day, started with a parade,” 
David said about the legacy of parades 
at Disneyland park. “We’ve created 
the art form for our guests … it’s been 
really fun to work on this parade with a 
great team of people.”

Creating a parade is no easy task. In 

Music Producer Matthew Selby, whose 
team partnered with cutting-edge tal-
ent, singer-songwriter Todrick Hall, to 
co-produce an energetic score differ-
ent from anything in a typical Disney 
parade. “The music is the heart of the 
parade. It gives it energy,” said Matthew, 
who was originally hired as a beatboxer 
in a performing a cappella group at 
Disney California Adventure park in 
2001, and has worked in music at the 
Disneyland Resort since.

Producer Vin Reilly, who oversees 
each aspect of the parade from concep-
tion to its debut on Main Street, U.S.A, 
started as a parade performer 44 years 
ago. She worked in the department 
through high school and college, while 
she earned her teaching degree, work-
ing from performer to parade lead to 
manager, production manager and 
now producer.

Vin credited all of the talented 
teams of cast members who came 
together to produce the extraordinary 
new parade, and shares her favorite 
part is getting to watch guest reactions. 
“When we get to the finish line, and we 
get to go out and watch the audience 
react and see that little bit of magic we 
added to their day—that’s the part that 
makes everything worthwhile.”

fact, it takes hundreds and hundreds 
of people, including show directors, art 
designers, choreographers, technicians, 
engineers, painters, carpenters and 
music producers. Nine artistic floats, 
whimsical costumes, contemporary 
choreography and an energetic musical 
score are just some of the components 
of the new parade, which the Disney-
land Resort Live Entertainment team 
has been dedicated to for two years.

“The new floats were created as 
pieces of moving art, with their aes-
thetic design working to tell a story 
along the parade route, while evok-
ing a sense of magic,” said Senior Art 
Director Scott Shaffer, who has been 
with Disney Live Entertainment for 
nearly 28 years. His first job with the 

company was art director for the press 
opening of “Fantasmic!” Since then, 
Scott has worked on many parades at 
the Disneyland Resort, as well as at 
Tokyo Disney Resort and Disneyland 
Paris. With a background in theatrical 
set design, film and television, Scott 
looks at each float as its own individual 
set. “There was a great attention to de-
tail in the designs,” he shared. “Guests 
will discover something new each time 
they experience the parade.”

Beyond the stunning floats, a new 
musical score helps tell stories and give 
the parade life. “We approached it from 
a very modern pop perspective, which 
is new for us … instead of something 
with a big orchestra, we brought in a 
contemporary producer,” said Principal 
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A LOOK AT THE CAST MEMBERS 
WHO ARE MAKING MAGIC HAPPEN

“MAGIC HAPPENS” PARADE DEBUTS AT DISNEYLAND PARK ON FEB. 28.

FEATURE

Disney California Adventure park 
opened on Feb. 8, 2001 with many 
beloved attractions, and has since 
grown to incorporate more iconic 
characters, storytelling and immersive 
experiences. After a significant, multi-
year expansion, the park had a grand 
reopening in 2012 and proved a wor-
thy neighbor to Walt Disney’s original 
Disneyland park. Together, the two 
theme parks became the destination 
resort we know today.

When guests first enter the gates, 
they are transported to an idealized 
version of 1920’s Hollywood when 
Walt Disney arrived in California as 
a young filmmaker with little more 
than a suitcase and a dream. What 
Main Street, U.S.A. is to Disneyland 
park, Buena Vista Street is to Disney 
California Adventure park.

Cars Land, only at the Disney-
land Resort, found a home at Disney 
California Adventure park in 2012. It 
is the place where the characters and 
locations of Disney and Pixar’s “Cars” 
come to life in new ways through 
immersive place-making, innovative 
technologies and creative storytelling.

Disney California Adventure park 
has since continued to grow with the 
additions of “Frozen – Live at the 
Hyperion,” Guardians of the Galaxy – 
Mission: BREAKOUT!, Pixar Pier and 
“Mickey’s PhilharMagic.” Limited-time 
experiences including Lunar New Year, 
the Disney California Adventure Food 
& Wine Festival and Disney Festival of 
Holidays are guest-favorite experienc-
es throughout the year. Disney Cali-
fornia Adventure park has become a 
favorite place to celebrate the holidays 

with the additions of several seasonal 
attraction overlays. In addition, Oogie 
Boogie Bash – A Disney Halloween 
Party was loved by guests in 2019 and 
will be returning this year.

Disney California Adventure park is 
also a go-to spot to encounter favorite 
characters, especially Pixar and Super 
Hero friends. Guests will soon be able 
to interact with Super Heroes like 
never before when Avengers Campus 
opens this summer. Guests will be 
recruited as the next generation of 
heroes, and will be able to sling webs 
beside Spider-Man, encounter favorite 
Avengers, enjoy tasty food that’s been 
enlarged or shrunk with Pym Particles, 
snag the latest gear from the World-
wide Engineering Brigade (WEB) 
and witness Earth’s Mightiest Heroes 
springing into action.

HISTORY & HERITAGE

Celebrating 19 Years of Disney California Adventure Park

RESORT REPORTER

By the Numbers
  Nine brand-new floats      Two original songs
  90-plus performers, more than two dozen 
of which are Disney and Pixar characters

  Approximately two years in the making
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1. The Walt Disney Company ranked 
No. 4 on Fortune’s list of “World’s 
Most Admired Companies” overall 
for the second consecutive year.
TRUE
Disney has also held the top spot in the 
entertainment industry for the 17th year 
in a row.

2. In the new “Magic Happens” 
parade, Maui returns to the 
Disneyland Resort on the 
“Moana” float.
FALSE
Making his official Disneyland Resort 
debut, Maui will travel along on his 
own magical piece of the islands with 
Moana’s adorable pet pig, Pua.

3. The Disney California Adventure 
Food & Wine Festival returns Feb. 28 
–April 21. 
TRUE
Enjoy California-inspired eats, drinks 
and events during the festival’s run.

4. Disney FASTPASS is available 
for 10 attractions at the 
Disneyland Resort.
FALSE
Disney FASTPASS is coming soon to 

Millennium Falcon: Smugglers Run at 
Disneyland park, bringing the number 
of Disneyland Resort attractions with 
Disney FASTPASS to 20.

5. Soarin’ Over California returns for 
a limited time beginning Feb. 28.
TRUE
For a limited time, Soarin’ Over Cali-
fornia is once again taking guests on an 
aerial tour above the Golden State.

6. Kids in Southern California can 
visit the Disneyland Resort for $67 
per day with a three-day, one-park 
per day ticket.
TRUE, but so can all Southern Cali-
fornia residents and kids everywhere. 
Tickets expire May 21, 2020. Visit 
Disneyland.com for more details.

7. Singer-songwriter Todrick Hall, 
who composed the energetic musical 
score and new songs of the parade, 
is a former cast member.
TRUE
Todrick Hall began his entertainment 
career at Walt Disney World as a per-
former in “Beauty and the Beast – Live 
on Stage.”

8. The Milk Stand in Star Wars: 
Galaxy’s Edge only serves Blue Milk 
and Green Milk.
FALSE
A new concoction called Toydaria Swirl 
features the plant-based Green Milk 

swirled with savory chili-lime seasoning 
and mango jelly.

9. Today, the Disneyland Resort 
consumes less water than it did a 
decade ago.
TRUE
Despite significant growth at the Dis-
neyland Resort, the horticulture team is 
able to create landscapes that maintain 
the look and feel our guests expect while 
having a low environmental impact.

10. When the new “Magic Happens” 
parade starts on Feb. 28 at 
Disneyland park, Plaza Inn will offer 
a dining package.
TRUE
Guests will be able to enjoy a delicious 
lunch at Plaza Inn before enjoying re-
served viewing for “Magic Happens.” All 
packages include one lunch entrée, one 
beverage, one Plaza Inn credential and 
one voucher that provides access to the 
parade’s reserved viewing area.

DID YOU 
KNOW?

COOL DISNEY JOBS

Q. Please tell us about your role.
A. Once a couple has booked their 
wedding with us, I become their main 
point of contact for all elements being 
provided by the resort for their big day. 
I take time to meet with our couples 
to discuss their vision and dreams. I 
take that detailed information to our 
partners to make sure we provide them 
with an incredible experience. It’s a 
very creative process that takes time, 
patience and a lot of communication.

Q. What made you want to become 
a wedding planner?
A. My first job in high school was 
working at a restaurant and right away, 

KELI BYRNE

Role: Wedding Planner

Years with the Company: 5

Hometown: Placentia, CA

Interests: Spending time with 
family, going to sports games 
(especially hockey …  
Go Ducks!), being active 
and traveling

HAPPILY EVER AFTER

3

4

10

7

I knew I loved guest service. Having the 
ability to make an experience memo-
rable and special for each guest I en-
countered was not only enjoyable, but 
empowering. I knew I wanted to make 
a career out of making people happy, 
and being a wedding planner allows me 
to do that in the most meaningful way. 

Q. What’s your favorite part of a 
wedding?
A. When the couple gets to finally see 
or experience something they’ve been 
really anxious and excited about. Often 
times, it’s when they get to see the 
reception room decorated before any 
of the guests are there. There’s a lot of 
planning that goes into this piece of the 
day, and one of my favorite moments 
is seeing the smiles on their faces as 
they walk around and look at all of the 
pieces that have come together. For 
them, this was all just a vision on a 
piece of paper that has finally come to 
life to tell their love story, and you can’t 
help but feel honored to be part of that 
moment with them.

Q. Do you have a favorite on-the-
job memory?
A. It’s really hard to just pick one fa-
vorite, but one that stands out is a cou-
ple who had a beautiful hotel ceremony 
and reception followed by a viewing of 
World of Color, an attraction experi-
ence on Toy Story Midway Mania! and 
then a grand finale exit with the Main 
Street Fire Truck at Paradise Pier, now 
Pixar Pier. This couple was so creative 
and full of fun ideas, which made for 
a very memorable journey that we all 
still talk about today. However, the best 
part has been the relationship we’ve 
built together. Watching them live out 
their happily ever after has been the 
most rewarding gift of all, and that 

goes with countless other couples we’re 
so lucky to meet! 

Q. What makes a wedding at the 
Disneyland Resort different?
A. Magic. I know that might sound 
very cliché, but there is a certain magic 
that lives within our resort, our cast 
members and our couples, and it’s that 
secret ingredient that makes the Disney 
difference. That magic is used to create 
our themed venues, custom menus and 
immersive entertainment that tells a 
Disney love story in a way that is so 
unique to the Disneyland Resort.

Q. What’s your favorite part of 
your job?
A. With my time working at the 
Disneyland Resort, I’ve realized that 
we’re all in the business of storytelling. 
I love discovering what makes Disney 
so special for our couples and finding 
ways to incorporate that into their 
wedding day. Everyone has their own 
love story that they want to share with 
the most important people in their 
lives. With creativity and imagination, 
we are able to tell that story in a fun 
and meaningful way, which is the best 
part of my job.
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For the 14th consecutive year, The 
Walt Disney Company earned a 
perfect score of 100 on the Corpo-
rate Equality Index. Administered 
by the Human Rights Campaign 
Foundation, the national bench-
marking survey measures policies 
and practices related to LGBTQ 
workplace equality including non-
discrimination policies, employee 
benefits, public commitment to 
LGBTQ equality and responsible 
citizenship. Disney has been a 
leader in providing benefits to 
same-sex couples and promot-
ing workplace equality, including 
supporting transitioning employ-
ees, providing leader training 
on LGBTQ inclusion and foster-
ing LGBTQ business employee 
resource groups, including PRIDE 
at the Disneyland Resort.

NEWS

Taking Pride in Workplace Equality

SEE IF YOU CAN SPOT THE FIVE 
DIFFERENCES IN THESE TWO PICTURES

1. Changed street sign to “Resort Reporter”. 2. Removed soda bottle. 3. Changed sweater color. 4. Extended unicorn horn. 5. Removed eye from beanie.ANSWERS:

Hundreds of cast members looked for clues, solved riddles and showed off their Disney 
trivia knowledge at the annual after-hours scavenger hunt, Minnie’s Moonlit Madness, on Jan. 28. 

As part of the event, Minnie Mouse helped present a check for $5,000 to Girls Inc. of Orange County.
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In 1986, a group of four Cal State Ful-
lerton students created a sporting event 
in which students with developmental 
and physical disabilities could par-

ticipate in a variety of non-competitive 
games. More than 30 years later, the 
event, originally called the Cal State 
Fullerton Special Games and now 
called The Goodwill of OC Faley Special 
Games, is still going strong. And that’s 
largely due to one of the event’s found-

ers, Disneyland Resort cast member 
Lisa Whaley.

Lisa, a senior promotions man-
ager at the resort, is an active Disney 
VoluntEAR. The nonprofit event she 
helped create as a student has received 
more than 10 grants over the years 
through the Disney VoluntEARS Com-
munity Fund. Funded by cast member 
donations, cast members are able to 
nominate nonprofits to receive a grant 
through the fund.

“I’m so grateful to the Disneyland 
Resort cast members who donate to the 
Disney VoluntEARS Community Fund 
and support an event so close to my 
heart,” shared Lisa.

Over the years, the event has grown 
to become one of the largest of its kind 
in California—over 5,000 athletes and 
volunteers participated last year. Disney 
VoluntEARS and the grants play a huge 
part in bringing the event to life.

“I always have a moment every time 
I walk up to the games where I just stop 
and wonder, ‘How did this happen and 
how is it still happening?’” Lisa said.

Through February, Disneyland 

Resort cast members have the option to 
opt in to donate to the Disney Volunt-
EARS Community Fund, and will be 
able to nominate their favorite nonprof-
it for a grant later in the year.

With the help of Lisa’s 2019 grant, 
the 35th annual games will take place 
Friday, May 1. As the event gets closer, 
check www.csufspecialgames.org for 
opportunities to volunteer.

By Natalie Butko

Granting Game-Changing Moments
COMMUNITY

COMMUNITY

Sharing a frosted treat with ac-
tor John Ratzenberger at Pixar 
Pier was 12-year-old Spencer’s 
greatest wish. On Jan. 28, Make-
A-Wish and the Disneyland Re-
sort made that wish come true.

When asked why he wanted 
to meet Ratzenberger, Spencer 
said, “He’s my hero. He’s funny 
and he sounds like such a nice 
guy. He’s in every Pixar movie 
and I love that. I feel happy 
when I watch him.”

Spencer visited the resort 
with his family from Maryland 
on Jan. 28. He brought one of 
his favorite plush toys along for 
the fun, which was the Abomi-
nable Snowman from Disney 
and Pixar’s “Monsters, Inc.,” 
Spencer’s favorite character who 

is voiced by Ratzenberger.
Spencer is so happy that his 

friends from Make-A-Wish were 
able to make his wish come true. 

“I just can’t believe it,” he 
said. “I sure did enjoy being 
with him, and he called me a 
friend. Being his friend is so 
nice, and it made my heart shine 
brighter than ever!”

In 2019, Disneyland Re-
sort made nearly 700 wishes 
come true for children with 
life-threatening medical condi-
tions. The Disneyland Resort is 
thrilled to continue its part-
nership with Make-A-Wish in 
celebrating the organization’s 
40th anniversary this year in 
the place where it all began, the 
Happiest Place on Earth!

DREAMS COME TRUE FOR BOY WHO WISHED 
TO MEET HIS HERO AT DISNEYLAND RESORT

RECIPE CORNER

Batuuan Beef Pot Roast, Docking Bay 7 Food and Cargo—Star Wars: Galaxy’s Edge
This isn’t your mom’s pot roast. Available at Docking Bay 7 in Star Wars: Galaxy’s 
Edge, this Batuuan Beef Pot Roast is like galactic comfort food, with perfectly 
braised beef, cavatelli pasta, wilted kale and mushrooms. If you’re looking to put an 
out-of-this-world twist on a classic dish, try this recipe at home.

DIRECTIONS (Serves 4):

FOR POT ROAST:
1. Preheat oven to 350°F.
2. Mix salt, pepper, and granulated onion in a small bowl. Rub seasoning onto all 

sides of the chuck roast.
3. Heat oil over medium heat in a large skillet for 5 minutes, until hot. Add roast 

and cook for 2–3 minutes on each side, until browned. Place beef in roasting pan.
4. Add butter, onions, mushrooms, and garlic to skillet and cook in juices from 

roast for 2 minutes. Add to roasting pan.
5. Add parsnips, carrots, celery, bay leaves, rosemary, and thyme to roasting pan. 

Mix tomato paste and beef stock together and pour over roast.
6. Cover with foil and cook for 3–4 hours, until roast is tender. Keep warm until 

ready to serve.

FOR GRAVY:
1. Melt butter in a sauté pan over medium-low heat until melted. Add flour and 

whisk for 1 minute.

2. Add reserved juice from roast and beef stock. Cook over medium-low heat, stir-
ring constantly until desired thickness is achieved. Season with salt and pepper.

3. Set aside until ready to serve.

FOR CAVATELLI PASTA WITH VEGETABLES:
1. Preheat oven to 400°F. Line a baking pan with parchment paper.
2. Toss the pearl onions and mushrooms with 2 tablespoons of the olive oil. Season 

with 1 teaspoon of salt and ∏ teaspoon of pepper and place on prepared pan.
3. Roast for 12 minutes, until light, golden brown.
4. Cook cavatelli according to package directions. Drain water.
5. Heat remaining tablespoon of olive oil in a large skillet over medium heat, until 

hot. Add pasta, roasted onions, mushrooms, and chopped kale. Sauté until kale 
is wilted.

6. Season with remaining teaspoon of salt and ∏ teaspoon black pepper.

FOR PANKO CRUMB:
1. Heat a sauté pan over medium heat for 5 minutes, until hot. Add panko bread 

crumbs and cook, tossing frequently, for 3 minutes, until toasted. Remove from 
heat and add chopped parsley, lemon zest, fried garlic, salt, and pepper.

TO SERVE:
1. Evenly divide cavatelli pasta and vegetables among 4 bowls. Add 2–3 large pieces 

of chuck roast to the top. Top with gravy, carrots, and panko crumb.

INGREDIENTS

POT ROAST

• 1 tablespoon coarse salt

• 1 teaspoon freshly ground 
black pepper

• 1 teaspoon granulated onion

• 3–4 pounds boneless chuck roast

• 3 tablespoons canola oil

• 4 tablespoons butter

• 2 red onions, quartered

• 10 cremini mushrooms, cut in half

• 6 cloves garlic, smashed

• 2 parsnips, peeled and cut into 
2-inch pieces

• 4 carrots, peeled and cut into 
2-inch pieces

• 3 stalks celery, cut into 
2-inch pieces

• 2 bay leaves

• 3 sprigs rosemary

• 3 sprigs thyme

• ¾ cup tomato paste

• 2 cups beef stock

GRAVY

• 1 cup juice from roast, if 
necessary add beef broth 
to make 1 cup

• 1 cup beef broth

• 1 tablespoon butter

• ¼ cup flour

• 1 teaspoon salt, plus more, 
to taste

• ½ teaspoon freshly ground black 
pepper, plus more, to taste

CAVATELLI PASTA 
WITH VEGETABLES

• 3 tablespoons olive oil, divided

• 1 cup pearl onions

• 2 cups mixed mushrooms

• 2 cups chopped kale

• 2 cups frozen cavatelli pasta

• 2 teaspoons salt, divided

• 1 teaspoon freshly ground 
black pepper, divided

PANKO CRUMB

• ½ cup panko bread crumbs

• 2 tablespoons chopped 
fresh parsley

• Zest of ½ lemon

• 1½ teaspoons fried garlic or 
granulated garlic

• ½ teaspoon coarse salt

• ¼ teaspoon freshly ground 
black pepper

GARNISH

½ cup julienne carrots

Orange County Veterans 
Find Jobs with the Help 
of Disneyland Resort
Goodwill of Orange County’s 
Tierney Center for Veteran 
Services provides veterans 
access to a full range of job 
training, job placement 
services, coaching, finan-
cial wellness classes and 
access to Goodwill’s Career 
Resource Center. To help 
them serve more local veter-
ans, the Disneyland Resort 
recently gave $60,000 to 
expand the Tierney Center’s 
team of employment spe-
cialists, focusing on helping 
veterans in north Orange 
County find jobs.

Through the Disneyland 
Resort workforce devel-
opment program, which 

provides training and 
professional development 
resources for Anaheim resi-
dents, the resort will also 
support the Tierney Center 
with workshops, including 
business etiquette, resume 
writing, interview skills 
and more.

“Disney is very involved 
in the community and this is 
a great example of reach-
ing out to serve those who 
served,” said Denton Knapp, 
director, Tierney Center for 
Veteran Services. With the 
grant, the Tierney Center 
will be able to reach and 
serve at least 100 additional 
veterans and their families.
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Healthy Soils Promote Sustainable Landscapes
TIPS FROM DISNEY EXPERT

By Steve Shepherd, horticulture 
manager & Brian Ashenfelter, Ph.D., 
environmental program engineer

At Disneyland Resort, we strive to cre-
ate landscapes that surprise and delight 
our guests, while also conserving water 
resources. Despite expansion and addi-
tion of new landscapes, we irrigate with 
roughly half as much water today as we 
did a decade ago. One way we’ve been 
able to sustain such attractive land-
scapes while reducing our water use is 
by promoting healthy soil conditions. 
Often overlooked, soil health has an 
important impact on our environment. 
Here are some helpful tips for improv-
ing soil health at home that will get 
your landscapes looking as beautiful as 
they are sustainable:

1Check for soil moisture. Problems 
can emerge when soil is too wet or 

too dry for too long. To conserve water 
and keep plants healthy, examine 
your soil’s moisture before deciding to 
water. Probe a few inches deep, and 
if it feels moist, your plants probably 
do not need more water. For more 
precision, you can pick up an inexpen-
sive soil moisture meter at your local 
garden supply store.

2 Improve soil structure. The size 
and shape of soil particles deter-

mine how well water can infiltrate. To 
maintain good soil structure, resist 
the urge to overwork your soil because 

that can pulverize the structure into 
very small particles that will dry out 
quickly and develop a hard crust on 
the soil surface.

3Aerate. Aeration of soil can break 
up compacted areas and increase 

porosity helping water to stay in the 
soil instead of running off. By break-
ing up large clods into smaller pieces, 
you will improve drainage and make 
it easier for plant roots to penetrate 
the soil. When soil is compacted, 
try loosening it with a garden fork 
or hoe. For turfgrass, you can rent a 
lawn aerator.

4Add Mulch. Add one to two inch-
es of mulch to your planting beds. 

Mulch helps retain soil moisture by 
reducing evaporation. It also slows 
heavy rains so water has a chance to 
percolate down into the soil. When 
spreading mulch, cover all the bare 
soil in your planting area, taking care 
to pull it back 6–12 inches away from 
any tree trunks to allow air exchange. 

5Use Compost. Organic matter 
provides the foundation for soil to 

function properly. In addition to pro-
viding beneficial nutrients, mixing 
compost into your soil will improve 
its water retention properties by 
acting like a sponge. Compost helps 
draw water in without making your 
soil waterlogged. Pick up compost at 
your local garden supply store or try 
making your own at home.

CALENDAR

Now
For a limited time at 
Tomorrowland Theater, catch 
a glimpse of Disney and Pixar’s 
“Onward,” in theaters March 6

February 28
“Magic Happens” parade debuts 
at Disneyland park

February 28–April 21
Disney California Adventure 
Food & Wine Festival

March 5
PIXAR Nite, a separately ticketed 
Disneyland After Dark event

May 18
Last day to purchase Southern 
California resident ticket. The last 
day to use it is May 21

Summer
Avengers Campus opens at 
Disney California Adventure park

FEATURE

This February, Disneyland Resort guests 
gathered to enjoy the sounds of “Cele-
brate Gospel,” an annual event at Disney 
California Adventure park in honor of 
Black History Month. For the last 11 
years, this powerful event has brought 

gospel choirs from throughout South-
ern California to perform throughout 
the day. This year, “Celebrate Gospel” 
featured 15 guest gospel choirs.

“Celebrate Gospel” is championed by 
PULSE (People United to Lead, Serve 

and Excel), one of several business em-
ployee resource groups at the Disney-
land Resort that unite cast members of 
diverse backgrounds to create a greater 
sense of community. PULSE originated 
in 2007 and represents cast members 

of African descent who are interested in 
cultural, educational and professional 
development.

“PULSE is an integral part of Disney 
heritage,” Freda Hardison, a founding 
member of PULSE, says. “We are advo-
cates, encouraging inclusivity in Disney 
culture, products and offerings.”

These resource groups provide 
impactful ways for cast members to 
represent their diverse backgrounds and 
help create an inclusive environment for 
guests and cast members.

“We are here to help guide the com-
pany on issues and teach them about 
our culture,” Martha Blanding, a mem-
ber of PULSE since 2007, says. 

Both Hardison and Blanding value 
how PULSE has enhanced their pro-
fessional network, enabled them to 
become mentors and inspired them to 
learn about other cultures represented 
within the company. It’s because of cast 
members like Hardison and Blanding 
that the Disneyland Resort is able to 
continue its mission of being a place 
where everyone—both guests and cast 
members—feel welcome and included.

Celebrating Black History Month
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The Disneyland Resort was recently awarded a 2019 SEAL Business Sustainability Award, which recognizes companies that demonstrate 
leadership in sustainability and commitment to sustainable business practices. Disneyland Resort is being recognized for its ongoing 
commitment to water conservation and the use of technology to drive efficiencies in water use. Landscapes play a vital role in our 
immersive storytelling, and the horticulture team continues to ensure that our landscapes use water resources wisely.



Disney Aspire is the most 
comprehensive education program 
of its kind for hourly employees.

100% of tuition paid up front by 
Disney at network schools

Multiple degree options

Flexible program schedules and structures

Full reimbursement for required fees and books

Learn more at aspire.disney.com
For information about job opportunities at Disneyland Resort, visit disneyland.jobs

© Disney

– Mark Gautier, Disneyland Hotel Houseman

Without this program, 
I would have never 
gone back to school.”


